O®EPTA
Ha OKa3aHue yCNyr KOMMNJIEKCHOW cepBucHO noaaepxxkun KKT
r. Ynau-yas

000 «ACD-YnaH-Ya3», MMeHyeMoe B AanbHeuleM «/cnonHutens», B nue YnpasBnsiowero
avpekTopa AHraHoea B.B., peunctBytowlero Ha ocHoBaHuu  [oBepeHHocTu NO Yy-I'[1/1705 ot
17.05.2024 r., nybnukyeT HacTosiLee npeanoXxeHne, KOTopoe B COOTBETCTBMM CO CT. 435 1 4.2 cT.
437 TK PO, aBnsgeTca nybnnyHon odhepTon U COAEpPXXWUT BCE CYLLECTBEHHbIE YC/IOBMSI A0OroBopa
KOMMJIEKCHOW cepBuUCHOW noaaepxkn KKT.

tOpunanyeckoe nuuo unn MHanBMAyanbHbIN NpeanpuHMMaTENb, NPOU3BOASILLEE aKLIENT 3TON
odepThl, CTAHOBUTCSA 3aKa34MKOM.

Hactoswass odepta cuMTaeTcs [AEWCTBUTENbHOM C  MOMEHTa pasMelleHuss B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM  ceT  «MHTepHeT» no agpecy: https://new.asf-
trade.ru/tech-support 1 aencTByeT 40 MOMeHTa ero 0T3biBa MicnonHuTenem.

1. OCHOBHbIE TEPMUHbI 1 ONPEAEJIEHNA
Odepra - HacToAWMMN AOKYMEHT - nybnmMyHoe npeanoxenve McnonHuTens, aapecoBaHHOe
IOpUAMYECKUM NnuaM unn MHAnBMAYanbHbIM NpeanpuHUMaTensM, 3aktouuTb C HUM [0roBoOp
KOMMiekcHoW cepBucHon noagepxxkn KKT (aanee - [JoroBop) Ha YCMOBWSIX, COAEPXALUMXCS B
OdeprTe.
AxkuenT - nonHoe n 6e30roBOpPOYHOE MPUHATUE 3aKa3uMKoM YCnoBui [loroBopa. AKLIENTOM MO
HacTosweMy JloroBopy saBnsieTcs dakT onnatbl  (npefonnaTbl) 3aka3uMKOM CYeTa  Ha
npepocrasnexue Ycnyr Ncnonuurens.
KKT — KOHTpO/IbHO-KaccoBas TEXHUKA.
CepBHUCHbINA NAKeT - KOMMJIEKT CEPBUCHBIX ycnyr (paboT), NpeaoCTaBnseMbIX U OKa3blBaEMbIX B
paMKax KOHKPETHOr0 CEpBMCHOMO MakeTa, a TakkKe HOPMAaTMBbl UX UCMOMHEHUS, NEPUOANYHOCTD U
OTYETHbIM nepuog (roaoBoM, MeCsSUYHbIM, KBapTasbHbIA U T.4.) U CTOMMOCTb CEPBUCHOrO MaKeTa,
nepeuncneHHbix B MNpunoxeHunn N 1 k [Jjorosopy.
KCN - KoMmnnekcHasi cepBMCHasi MNOAAEPXKKA — COBOKYMHOCTb CEPBUCHBIX, TEXHUYECKMX,
KOHCY/IbTAUMOHHbIX paboT u  ycnyr, onpegensieMblX KOHKpeTHbIM CepBUCHbIM MakeToM U
[0ononHUTENbHLIMU CEPBUCHBIMU MOAY/ISIMU B PaMKax HacTosLWEro A0rosopa.
YnaneHHas TexHuueckas noaaepxxka (YTI) - 3To npouecc npeaoCTaBneHms NoMOLLM, a Takxke
BOCCTaHOBNeHNs pabotocrnocobHocTn obopyaosanns n (unn) KCO nytem yaaneHHoOro Aocryna K
nporpamMMHOMy obecneyeHnto Takoro obopyaoaHuns/KCO uvepes ceTb NIHTEpHET.
3anpoc Ha obcnyxuBaHue — obpauleHne (3anpoc) 3akas3umka Ha npefocTaBfieHue ycnyr ms
coctaBa CepBucHoro lMaketa mnu [ONONHWUTENbHBLIX CEPBUCHBLIX MOAynei, nogaHHoe criocobamu,
yKasaHHbIMK B Nn.4.3.[lorosopa.
Mumnumatop 3anpoca Ha obcnyxmBaHue — paboTHMK 3akaszumka, 0hOPMUBLLMIA 3anpoc Ha
oKkasaHue UcnonHutenem ycnyr.
PeMOHT 060pyaoBaHmMa - BOCCTaHOBNEeHME paboTocnocobHocTn ObopyaoBaHms 40 COOTBETCTBUS
XapaKTepuUCTUKaM, 3asB/ieHHbIX I3rotoBuTenem.
Service Desk — aBTOMaTM3MpoOBaHHas cucteMa cnonHuTens ans perucTpaumm, ydeta u KOHTpons
MCNONHEHMs1 obpaLleHnii 3aKa3umka.
Hotline - nMHUS KOHCyNbTauM NO TEXHMYECKUM BOMpPOCaM M BOMpocaM paboTbl 06Cny>xMBaemMoro
B paMkax gorosopa ObopyaosaHus u M0;
O61beKT pa3MeLleHunst — aZipec 1 Ha3BaHWe TOProBoM TOYKM, rae yctaHoBneHo O6opyaoBaHue u
MO 3aka3uuka.
CL, - CepBUCHbIN LIEHTp UcnonHuTens.
MOHUTOPUHI M JNIOKaNM3auUMs HEUCNPaBHOCTU - KOHTPO/Ab paboTbl M noKanu3aums
HencnpaBHOCTM Ha obopyaoBaHMM unn  IT-KOMMyHWKaumsx, He O6CIYy>KMBAEMbIX B paMKax
HacCTosLLEero 4OroBopa, Npy BO3HMKHOBEHUN HENCMPABHOCTU Ha KoTopbix O6opyaoBaHue nnm MO He
BbINOMHSAET CBOMX (PYHKLUMIA, @ BOCCTAHOBJIEHWE WCMPABHOCTM, KOTOPbIX 3aBUCMT OT AEUCTBUM
TPeTbUX NnL.
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OTyeTr MO 3anpocaM Ha o6Cny)XuBaHMe - OTYET YCTAHOBNEHHOW WcnonHuTenem dopMbl,
COAEpXXalLMA CBEEHUSI O peakumn 1 aencTeuax MicnonHuTens no 3anpocaMm Ha obcnyxuBaHue B
oTyeTHOM nepuoge. PopmupyeTcs M HanpasnseTca McnonHutenem 3akaszumky no TpeboBaHuio
nocneaHero.

®duckanbHbii Hakonutenb (®H) - wudpoBanbHble (KpynTorpaduyeckne) cpeactsa 3alUuThbI
uckanbHbIX AaHHbIX, obecneumBalowme 3anncb @UCKaNbHbIX B HEKOPPEKTUPyeEMOM BUAE,
yHuBepcasnbHble ana Bcex KKT.

Mopaep)Xka perncrpauMoOHHbIX U NepeperucTpaumoHHbix aencteu B ®HC - okasaHue
ycnyr no noctaHoBke KKT Ha perMctpaumoHHbin yyeT n cHatne B ®HC, pernctpauus 3ameHbl OH.
[daHHble ycnyrn okasbiBaloTca McnonHuTeneM TONMbKO ANsi AENCTBUIA, OCYLLECTB/SIEMbIX B
3/1EKTPOHHOM BMAE MpWU YCNIOBUM NPefOCTaBNeHNs 3aka3umMKoM 31eKTPOHHO-UMGPOBOM NoanucK C
HaZeneHWeM COOTBETCTBYIOLWMMM NoSHOMoYnaMN NcnonHutens.

PacxoaHble MaTepuanbl - YeKOBas SIeHTa, KapTPUAKK, LWHYpPbI, kabenn, nevaTatowme roioBku,
aKKYMyNsToOpbl U Npoyee.

OnepaTtop uckanbHbiX AaHHbIX (OP[A) - topuaudeckoe nuuo, nonyumswee ot OHC
pa3peLueHne Ha 06paboTKy dmckanbHbIX AaHHbIX

Anpec 3NeKTPOHHOM NOUTbl — aApec 3MEKTPOHHOM MOYTbl, YKa3aHHbIM 3aKa3uMkoM W
WcnonHuTenem B pekBuanTax [orosopa u/wnm B CyeTe, Ha KOTOPbIA CTOPOHbI ByayT HanpaensTb
9NEKTPOHHbIE BapWaHTbl OTYETHLIX M WHbIX AOKYMEHTOB, HeobxoaAWMbIX ANsi WCMOSHEHUS
06sa3aTenbCTB Mo HacToswemy [lorosopy.

PernameHTHOe TO — TeXHMYECKOe 06CNyXXMBaHWNE, NPeAYCMOTPEHHOE B HOPMATUBHO-TEXHUYECKOM
[AOKYMEHTaUMM 1 BbINOSTHSIEMOE C NEPUOANYHOCTBIO M B 06beMe, YCTaHOB/IEHHBIMU NMPOU3BOAUTENEM
KKT n nepucepuitHoro o6opyaoBaHus.

Cpok pearMpoBaHMsl — COM1aCOBaHHbIA CTOPOHAaMM MaKCUMMasibHbIA CPOK Hayana BbIMNOSHEHMS
paboT no obpalleHnto C MOMeHTa perucTpaumm obpalleHunst. Cpok pearmpoBaHns ANns Kaxaoro BMaa
obpalleHns 1 KpUTUYHOCTU yKasaH B MpunoxeHun NO1.

2. MNPEAMET AOrOBOPA
2.1. Mo [dorosopy 3aka3uuk nopy4yaer, a WcnonHutenb 06s3yeTcs okaszatb ycnyru (paboTsl),
Bxoaswme B coctaB KomnnekcHon CepsucHon [Moaaepxkn, (panee no Tekcty KCM) KKT B
COOTBETCTBUKN C BblbpaHHbIM CepBUCHBIM MAKETOM M [OMNONHUTENbHBIMU CEPBUCHBIMU MOAY/ISIMU,
napameTpbl N YCII0BUSA OKa3aHUS KOTOPbIX, U31oXeHbl B [NpunoxeHnn N91 k [lorosopy.
2.2. MepeyeHb KOHTPOIbHO-KAcCOBOM TEXHUKM Haxoaswenca Ha KCI (c ykasaHueM CepBMCHOMO
MakeTa 1 NOAKNOYEHHBIX JononHuTenbHbIX CepBUCHBIX Moaynen ykasaH B CYeTe, BbICTABNSIEMOM
K HacTosILLEeMY IOrOBOPY, a TaK Xe B BbiCTaBngeMbix UcnonHutenem YI4.
2.3. 3aKas3uuk onnauymsaeT paboTbl u ycnyru, exoaswme B coctaB KCI, B nopsiake v CpoKw,
YCTaHOB/IEHHbIE YC/TOBUAMW HacToswero Jlorosopa.
2.4. Ans nOBbIWEHMS OMEPATMBHOCTM M KayecTBa NpeaocTaBnsieMbiX yciyr no KomnnekcHou
CepsucHov Mopaepxxke KKT, paboT, cBsi3aHHbIX C 06HOBNEHNAMM MO 1 NpoLmnBKKN BHYTpeHHero MO
KKT, 3aka3zuvk posepsieT WcnonHuTeno npeacraBneHve W 3aluTy ero MHTepecoB BO
B3aMMOOTHoLWeEHuAX € npomu3BoamTenem KKT u ®H no rapaHTMMHLIM BOMpoCaM M BOMpOCaM,
KacaroLmxXcs UCMNonNHeHna Hactoswero [orosopa. B ToM uucne, n nocpeacTsoM npenocTaB/ieHns
BPEMEHHOr0 CEPBMCHOrO AOCTYyna Aas TecToBblX 3anpocoB rno coctossHnio KKT u MporpaMMHoro
obecneyeHunst B nMuHble kabuHeTbl Monb3oBatens y npounssoautenst KKT v paspabotumkos MO.
2.5. Cosepwas akuenT HacTtoswero J[oroeopa, 3aka3uvk noAaTBepXaaeT, 4Tto obpaboTka
MepCOHanbHbIX AaHHbIX €ro COTPYAHWKOB (MpeacTaBUTENEN) OCYLIECTBASIETCS B COOTBETCTBUU C
yCnoBusIMK pasgena 7 Hactoswero [orosopa. Mpy 3TOM 3akas3uuK Kak ornepaTtop nepcoHasbHbIX
[aHHbIX rapaHTUPYET NoslydeHne HeobxoaMMbIX COrNlacMin OT CBOMX COTPYAHWUKOB.

3. OBA3AHHOCTN CTOPOH
3.1. UcnonHutenb 0b93aH:
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- Boinonnute KCIM KKT B cooTBeTCTBUMM C BblbpaHHbIM CepBUCHbIM nakeToM (lMpunoxeHne
NO1):

PaboTbl BbINOMHAIOTCA KakK yAaneHHO, Tak U C Bble3goM Ha Mecto yctaHoBku KKT wnmn B CL
Ncnonnutens. Cnocob BbinonHeHWs paboTt onpeaensietcs UcnonHutenem;
3.2. 3aka3uuk 0bs3aH:

a) NpenocTaenaTb 060pyaoBaHWe Ans nposeaeHns paboT npeacrasuTento VicnonHutens npu
HannumMM y nocneaHero cyebHoro yaoCToBepeHns yCTaHoBeHHOro obpasua.

6) obecneunTb Ha MecTe ycTtaHoBkM KKT ans paboTHukoB McnonHuTens 6esonacHole yCnosus
TpyZa v cobnoaeHne HOpM NoXXapHOWM 1 caHUTapHON 6e30MacHOCTK;

B) He AaonyckaTb K paboTe Ha KKT He 06yyeHHbIN nepcoHan. MpumeHsaTb ans pabotbl Ha KKT
pacxoAHble MaTepuasbl, peKOMeHAO0BaHHbIE 3aBOAOM-U3rOTOBUTENEM;

) CBOEBPEMEHHO OMNJIa4YMBaTh CTOMMOCTb PaboT M yCnyr No HacTosLLEMY AOrOBOpPY.

A) coobwatb WCnonHWUTEN0 WCKAKUYUTENbHO AO0CTOBEPHbIE [AaHHble, BK/OYast MeCTo
yctaHoBkn KKT, KakK npu 3akio4eHnn, Tak U Npyu UCNOHEHUW HACTOALLEro Aorosopa. B cnydae
N3MEHEHNs1 KakmxX-NnnMbo AaHHbIX, CcOoobWeHHbIX WcnonHuTento npu  3aklo4veHuM  [0orosopa,
yBeaoMnsiTb McnonHuTens nuCbMEHHO B TeyeHne 5 (NsaTu) paboumnx gHeRn, HaunHas C MOMEHTa UX
N3MEHEHWS.

e) obecneunTb COXPaHHOCTb MCMOSb30BaHHbLIX 6510k0B OH.

4. NPUEM KKT HA KCI 1 NOPAA0K MNMOAAYN 3ANMPOCA HA OBCITY>XXUBAHUE.
4.1. MepeyeHb KKT, nepegaHHbix 1 npuHATbIX Ha KCI, yka3biBaeTca B CyeTe k [lorosopy n/vnun B
BbicTaBnsieMoM YI. M3MeHeHne nepeyHs NpoNCXoauT NyTeM BblCTaB/ieHnsa HoBoro Cyeta. OnnaTa
Cueta noareepxaaet noctaHoBKy KKT Ha obcnyxunsaHue.
4.2. NcnonHuTtenb BeAeT y4deT MocTaBneHHbIX Ha obcnyxunaHve KKT 3aka3unka B 31€KTPOHHOM
BMAE. 3aKa3uuK BripaBe HanpaBWTb COOTBETCTBYHOWMI 3anpoc McnonHWTento o npeaoctaBieHum
nepeyHs C NoCTaBneHHbIMKN Ha obcnyxumeaHne KKT 3akasunka, a icnonHutenb B TedeHne 2 paboumx
AHEN HanpaBNsSiET AaHHbIN NepeYeHb 3aKas3unKy Ha 3NEKTPOHHYIO MOYTY.
4.3. Mopaya 3anpoca Ha obcnyxuBaHMe OCYLLeCTBASETCS NOCPeACTBOM HanpasBfeHWUs NMcbMa Ha
3NEeKTPOHHY0 nouty UcnonHutens help@asf-trade.ru, nmbo no Homepy TenedoHa B r. YnaH-Yas B
r. Ynau-ygs +7 (3012) 379-169 WHuumatop 3anpoca Ha 06Cny)XuMBaHWe npu nogade 3anpoca
AomkeH ykasaTb ceon MHH, O6bekT pasmeluenns, 3aBoackor Homep KKT (npu Hanuuun), ®UO u
KOHTaKTHbIN TenedoH anst cBa3un. be3 ykazaHus AaHHbIX PEKBU3UTOB 3anpocCkl HE PerncTpupyroTCs
M 0653aHHOCTb WX WCMOSIHEHUS He BO3HMKAET. [pUHSATLIN 3anpoc (UKCUPYETCS B CUCTEME
WUcnonHutens Service Desk C perncrpauven BpeMeHW MOCTYMIEHWUS 3anpoca M BPEMEHEM ero
BbINOJTHEHUS.
4.4. 3aka3unk noaTeepxaaeT, uTo MHuumaTopbl 3anpoca Ha obcnymBaHuWe, a Takxke nobble ero
COTPYAHWKM, AENCTBYIOLWME BO UCMOHEHNE aoroBopa (B T.4. npuHuMatowme KCI), ynonHOMoYeHbI
Ha COBEpLUEHNE UMK COOTBETCTBYIOLLNX AENCTBUMN.

5. COAYA-NPUEMKA YCIYT, PABOT
5.1. Mo d¢akty okaszanuna u npuemkn KCIM KKT cTtopoHamy COCTaBnsieTcs WM NOANUCHIBAETCH
YHuBepcanbHbI NepeaaTodHbli AokyMeHT (aanee — YIM/) no ¢opme, npueaeHHom B Mucbme GHC
Poccum o1 21.10.2013 N2 MMB-20-3/96.
5.2. CTOpOHbI, K OTHOLIEHWSAM, BO3HMKAIOWMM B paMKax 3aK/l0HaeMoro A0roBopa, NpUMEHSIOT
MPOCTY0 UMPPOBYK MOAMUCL B COOTBETCTBUM C MONMOXEHMSAMKU [paxkaaHCKoro koaekca (cT. 434,
435) n ®3-63 «0O6 31eKTPOHHOWN NOAMUCH.

5.3. o OKOHYaHMKM BbINOMHEHMS PaboT, B Clyyae OTCYTCTBMS Y 3aka3uMKa 3aMeyvyaHuin Nno ux
KauyecTBY M KOJIMYECTBY, 3aKa3umKy/ yroIHOMOYEHHOMY NPeACTaBUTENIO 3aKa3yumka Ha MOBUMbHBIN
TenedoH, ykasaHHblM B 3anpoce/CyeTe, Hanpaensetcs CMC-koa, reHepupyeMblii MpPorpamMMHbIM
obecneyeHneM UcnonHutens. Koa sBNseTcs NOATBEPXXAEHWEM BbIMOMHEHUS 3asiBNEHHbIX paboT
(ycnyr) UcnonHutenem no Jdorosopy. lNepeaaya koga 3akaszyumkoM VICnonHUTENo, Wnn coTpyaHuky
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WcnonHutens, BbinonHsowWeMy paboTbl no [orosopy, noaTBepXxaaeT ¢akT Ccaayun-npueMKku
BbINOJIHEHHBIX paboT/yCnyr CTOpoHaMu 6e3 nNpeTeH3n.

5.4. B cnyyae npuHsaTUS paboT CTopoHaMK, crnocoboM, ykasaHHbIM B M. 5.3. gorosopa, Ans ueneun
6yXranTepcKoro M HanoroBoro y4yeta, B TeYeHMe Tpex paboumx aHen McnonHuTenb Hanpaensiet
3aka3sumky YMNA. YNO Hanpasnsetcsas WcnonHutenem ogHuMM U3 CNeayrowmx cnocobos: no
3/IEKTPOHHON NouTe, ykasaHHoOM B CyeTe, MO CUCTEMaM 3/1EKTPOHHOrO AOKYMeHToo6opoTa (ecnm
Takon cnoco6 npeaycMoTpeH CTOpOHamMuM WU 3adUKCMpOBaH B AOMOSIHUTENIbLHOM COMMalEHUMN K
[loroBopy), Mo4YTOBbLIM OTMpaBieHNEM MO agpecy 3aka3uuka. MoanucanHbii Y[ HanpaBnsetcs
3aka3unkoM Ha E-mail Ucnonnutens, ykasaHHbi B pa3gene 10 [oroBopa (aapec MOXeT 6biTb
N3MeHeH McnonHuTeneM C npeasapuTeNibHbIM yBeAOMIeHMEM 3aKa3umka) U Tak e MOXeT 6bITb
HanpaB/eH Ha apec OTBETCTBEHHOMO COTPyAHMKA WMCNONHUTENsl, C KOTOPbIM B3aMMOAENCTBYET
3aKasuuK, uMetoLWwnii JoMmeH @r-konsalt.ru.

5.5. Mpu HanMumMu y 3akasymka 3aMeyvaHuit K BbIMNOSIHEHHBIM paboTaM M OTKase B npueme pabor,
cnocoboM, ykaszaHHbIM B n. 5.3. [loroBopa, caada-npuveMka BbiNOSHEHHbIX paboT odopMisieTcs
nyteM HanpasneHus UcnonHutenem YM/[ B agpec 3aka3umka no 3MeKTPOHHbIM KaHanam cessu (B
TOM 4YuCne No CUCTEMaM 3/1IEKTPOHHOIO AOKYMeHTO0bOopOoTa, B C/lydae UCMOb30BaHUSA CTOPOHAMM
AaHHOro cnocoba) mnM MNOYTOBLIM OTMpaBfieHWEM, AN ero MNOANWCAHUS WM COCTaBNEeHUS
MOTMBMPOBAHHOro OTKa3a. Ecnu B TeuyeHue 5 kaneHaapHbIX AHEN C MoMeHTa nonydeHus YNA
MOYTOBbIM OTMpPaBNEHMEM M B TeyeHWe 5 kaneHAaapHbIX AHeN C MoMeHTa otnpaBku YN no
3/1EKTPOHHON MOYTE, HE MOSTyYeH 06paTHO noanucaHHbIn Y unn MOTUBMPOBAHHLIN OTKa3 B €ro
NOANUCaHUN, To paboTbl/yCyrn CYUMTAKOTCS CAAHHBIMM VICNOMHUTENEM U MPUHSATLIMU 3aKa34nKoM,
a oAHOCTOpOoHHWUI YT/ cunTaeTcs NOANMCAHHbLIM C IBYX CTOPOH.

6. CTOMMOCTb YCNYT (PABOT) M MOPSAOK PACHETOB
6.1. CtoumocTtb ycnyr (paboT) no HacTosLweMy AOroBOpYy onpefensercs YCrIoBUSMU BblbpaHHOro
CepBMCHOMO MakeTa B COOTBETCTBUM C AenCTBylOWMM [Mpaic-nncToM WCnonHWTeNs Ha MOMEHT
3aknoyeHns Jlorosopa u pukcnpyetca B MpunoxeHnn N2 1 k [lorosopy.
PaboTbl n ycnyru, He Bxoaswme B coctaB CepBMCHOrO nakeTa, OMMayMBaloTCa 3aKa3uMKoM
AONOMHUTENBHO MO AeWCTBYloWeMy y McnonHuTens npamnc-nucty co ckuakon B pasmepe 20% Ha
ycnosusix 100% npegonnatbl 3aKa3vymMKoM.
6.2. Onnata 3a KCI1 ocyuwecTBnseTcs 3aka3yunmkoM OAHWUM U3 BblbpaHHbIX CNOcoboB:
- eXKeMecsyHO B TeyeHue 5 paboumx AHEN C MOMEeHTa Mony4YeHust 3aKka3uyuMKOM 3N1EeKTPOHHOMO
BapuMaHTa cyeTa Ha onnaty v YN/, HanpaBneHHoro McnonHUTenem Ha agpec 3/1EKTPOHHOW MOYTb
3aka3uvka, HO He no3gHee 30 umcra Tekywero Mecaua, cregylowero 3a oTyeTHbIM. OnnaTta
Npou3BOANTCS B 6E3HANIMUYHOM MOPAAKE Ha pacyeTHbIN cyeT VcnonHuTens.
- eMHOpa30BblM NnaTexoM 3a Becb nepuog KCI (12 MecsueB) Ha OCHOBaHMWU BbICTAB/IEHHOMO
WNcnonHutenem Cuyeta Ha onnaTy, B CPOK, YKka3aHHbIM B CyeTe (aBaHCOBbIM MnaTex).
Mopsipok onnaTbl QUKCMPYETCS CTOPOHaMK B BbiCTaBnsieMoM Cuete (cuyeTax).
LleHa no JoroBopy ¢h1KCUpOBaHHasl, 3a Npeaon/iaYeHHbIn Nepros CTOMMOCTb PaboT He NMoANEXuUT
N3MEHEHUIO.
6.3. B cnyyae usMmeHeHusi UcnonHutenem TapudOB nepepacyeTr 3a OnjayeHHbld nepuog He
Npou3BOAUTCS.
6.4. CroumocTtb ycnyr (paboT) Mo HacTosweMmy [0roBopy BKOYaeT B cebs Bce pacxodbl
Wcnonnutensa no BbinonHeHuto KCI KKT B cooTBeTCTBMM BbI6paHHbIM CepBMCHLIM MAKETOM,
napameTpbl 1 YCIIOBUS OKa3aHUsa KOTOPbIX U3/10XXeHbl B [Npunoxernnn N1 k [lorosopy. Bkiwodaer
B cebsi CTOMMOCTb BCEX PEMOHTHbIX paboT, 3anacHbix Yacten ans KKT, npy ycnoBuu BbINOHEHNS
3akasumkoM o06s3aTtensCtB No M. 3.2. [aHHOro JoroBopa. YCNoBUS BbINOAHEHUs paboT
pernameHTupyeTcs FapaHTMMHOM NONUTMKOM MCnonHUTENsl, ykasaHHOM Ha cante www.asf-trade.ru
. FapaHTUIHbLIN cpok Ha ®H yka3aH B MapaHTMMHOM TanoOHE UM B NacropTe K HEMY.
6.5. CTOMMOCTb KOMMNMEKTYHIOLMX, 3aMacHbIX YacTel U pacXoAHbIX MaTepuanos, UCMO/b30BaHHbIX BO
BpeMsi peMoHTa obopyaoBaHust (3a uckntodeHnem KKT), onpeaensieTcss AeUCTBYOWMMU LieHaMU
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McnonHutens Ha AaTty npoBeAeHns paboT, U COrNacoBbIBAETCS OTAENbHO.

6.6. 3ameHa 6noka ®H npoucxoauUT C NEPUOANYHOCTBIO W Ha YCNOBUSAX, YCTaHOBMEHHbIX
nsrotosuteneM 6510ka, CToMMOCTb paboT no nporpamMupoBaHmnio KKT, cMeHe dbopMaToB nepeaaye
(uckanbHbIX AaHHbIX, 3aMeHe M akTuBM3auum OH BkItoyeHa B CepBUCHBLIM MAKET TEXHWYECKOrO
obcnyxwmBaHusl. CToumocTb 6110ka ®H onnaumBaeTcs B COOTBETCTBMM C [panc-nuctom cnonHutens
Ha ycnosusix 100% npeponnaThl 3aKa34ynMKoM. 3aMeHa NpU3HaHHbIX HE rapaHTUiMHbIMKU 6nokoB OH
NpoucxXoamMT C onnator crtoumoctu 6noka ®H m paboT no 3ameHe u akTuBM3auum @OH no
Aencteytowemy y MicnonHuTens Ha MOMEHT 3aMeHbl [Npanc-nucTy.
6.7. B cnyyae Bbixoaa 13 ctpost KKT, Mo npuYMHe HapyLLEHWUS YCIIOBUI 3KCMTyaTaumMmn 3aKa3umKkoM,
onnata pemoHTa KKT npou3BoanTca 3aka3ymMkoM AOMOSMHUTENIbHO B pa3Mepax, YCTaHOBJIEHHbIX
Mparc-nncTom Ha ycnyrn UcnonHutens.
6.8. [llpoueHTbl 3a MONb30BaHWE [AeHeXHbIMU CpeacTBamMyn cornacHo cr. 317.1 TK PO He
HauYNCNAKOTCA N HE BbINIAaYMBAIOTCS.

7. OCOBbIE YCNOBWA
7.1. B cnyyae onnatbl 3akaszumkoM KCI1 KKT no Hacrosiwemy AoroBopy aBaHCoM, McnonHuTenb
NMeeT MpaBo NpeaocTaBuUTb BOHYC, YCNOBUS MpefoCcTaBieHns M pa3Mep KOTOPOro onpeaensercs
[ENCTBYIOLLEN HA MOMEHT COBEPLUEHNS ONNaThl akumen cnonnutens.
7.2. HacTosiumii AOroBop 3ak/t04aeTCs UCKOUUTENBHO Ha TEXHUYECKM UCnpaBHOe 060pyaAOBaHME.
Mepen 3aknoveHWeM [oroBopa ANs OnNpeaeneHus TEeXHUYECKOro COCTOosSiHMS o0bopyaoBaHUs
NPOM3BOANTCS TEXHUYECKAs! PEBU3NS KaXXAoM eanHULbI 060pyaoBaHuS.
7.3. B cnyyae HeobxoammocTu npuoctaHoBku KCIT 3aka3umka Ha cpok bonee ogHOro mecaua, a
TaKke B cnyyae uaMeHeHus nepedns KKT, crtoswmx Ha KCIM y UcnonHuTens, 3akasuuk 06s13aH
MUCbMEHHO yBeAOMUTb 06 3TOM McnonHutensi 3a 5 paboumx gHel Ao Havana Mecsua, B KOTOPOM
TpebyeTcs npuocTaHoBKa. Mpu onnate CEepBMCHOrO MakeTa 3a rof, CPOK AENCTBUA MakeTa U
KO/IMYECTBO OCTaBLUMXCS OMSIAa4YeHHbIX aBAaHCOM MECALEB He MPOSIOHIMpyeTcs.
7.4. \3MeHeHwue ycnoBui AenCTBYoLEero [JoroBopa B Clly4ae CMeHbI NakeTa, U3MEHEHUS KOJIMYECTBA
WM HOMEHKNaTypbl 06CyXnBaemoro o6opyaoBaHME NPOUCXOAUT Yepe3 u3MeHeHue MpunoxeHus
«MapameTtpbl KCI ¢ ykazaHneMm CepBMCHOro naketa» nytem AkuenTta (onnaTtbl) BbICTABEHHOMO
Cuera.
7.5. UcnonHuTenb OCTaBnsieT 3a Co60M NpaBO BHECTU W3MEHeHMs B ycnoBusi [JoroBopa nyTeM
pasMelleHns Ha canTe MICNoNHUTENs HOBOM peaakuun AoroBopa. M3MeHeHust BCTYynatoT B CUIY C
MOMEHTa pa3MELLEHMsI W3MEHEHHOM pefakuuM, eCIM MHOM CPOK He YykasaH McnonHutenem
AONONHUTENBHO. [JaHHblE U3MEHEHUS HE PACMPOCTPAHSIOTCS Ha paHee AaHHbIN 3aKa34MKOM aKLEenT.
7.6. O6paboTka nepcoHanbHbIX AaHHbIX 3aKa3ymka ocyLectenseTcs cnonHuTenem B COOTBETCTBUM
cn. 5u4.1cr. 6 ®egepanbHoro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHanbHbIX AAHHbLIX» B
Lenax 3aKryeHns 1 UCMOoNHeHU HacTosLwero Jlorosopa.
7.7. 3aka3zuvmk (Kak ornepaTop NepcoHasbHbIX [AaHHbIX) rapaHTUpyeT, 4YTO A0 nepedayn
NMepCoOHasbHbIX [AaHHbIX CBOWUX COTPYAHUKOB WCNONHWUTENIO OH MOSy4Ywns OT KaXAoro Takoro
COTPYAHMKA MMCbMEHHOE cornacme Ha nopydeHune o6paboTkn NepcoHasnbHbIX AaHHbIX MICNonHUTENo
B COOTBETCTBUM C Y. 3 CT. 6 ®eaeparnbHOro 3akoHa oT 27.07.2006 N2 152-93. YkasaHHble cornacus
coaepxxaTt Bce HeobxoauMble CBeAeHUs, NpeayCMOTPEHHbIe 3aKOHOM, BK/IKOYas:
ykazaHme Ha Wcnonnutens (OO0 «ACO-YnaH-YA3») Kak Ha nuvuo, KOTOpPOMY MOpy4aeTcs
06paboTka;
nepeyvyeHb nepeaaBaeMbiX MePCOHANbHbIX AAHHbIX;
uenu 1 cnocobbl 06paboTku;
CPOK AEWCTBUSI COracust U NOpsAOK €ro OT3bIBa.
7.8. UcnonHuTenb obsasyetca cobniogatb KoOHpUAEHUManbLHOCTb U obecrneumBaTb 6€30MacHOCTb
nepcoHanbHbIX AaHHbIX Npu mMx o0b6paboTke B COOTBETCTBUM C TpebosaHusimm cT. 18.1, 19
Q®epepanbHOro 3akoHa ot 27.07.2006 N2 152-03. WcnonHutenb, MO 3anpocy 3akasyuka
npeaocTasnseT MHMOpMaLUMIo 0 Xxoae M pesynbTaTtax 06paboTKM NepcoHanbHbIX AAHHBLIX, @ TaKXe
[OKYMEHTasIbHO NoATBEPXAAET NpUHATUE Mep no 3awumte MAH.
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7.9. UcnonHuTtenb Bnpase npuenekaTb 415 06paboTKn NepcoHanbHbIX AaHHbLIX TPETbUX NINL, TONBKO
C NpeaBapuTesibHOro MMCbMEHHOro Corflacust 3akasymka M Mpu YCOBUKM 3aKOYEHUS C TaKuUMmn
NMuaMKM A0roBopa, coaepxkawero TpeboBaHus, aHaNornyHble YCNOBUSIM HACTOsILLEro pasgena.
OTBETCTBEHHOCTb 3@ [JEWCTBUS MPUBMEYEHHbIX TPETbUX NUL  Neped  3aka3uuMKOM  HeCcET
UcnonHutens.

7.10. OTBETCTBEHHOCTb 3@ OTCYTCTBME COr/lacuin Ha 06paboTKy NepcoHabHbIX AaHHbIX COTPYAHUKOB
3aKka3uMka, a Takxke 3a nboe HapylueHne TpeboBaHu PeaepanbHoOro 3akoHa ot 27.07.2006 NQ
152-®3, cBA3aHHOE cO COOPOM, XpaHEHUEM, MONYYEHUEM COrlacui COTPYAHMKOB 3aKa3umKka, HECET
3aKasuuk.

7.11. UcnonHuTenb He HeCET OTBETCTBEHHOCTW 3@ HEBO3MOXHOCTb OKa3aHusl ycnyr (B TOM uucne 3a
nponyck cpokos pernctpaumnmn KKT), ecnmn Takast HEBO3MOXHOCTb Bbl3BaHa OTCYTCTBMEM Y 3aKa3udnka
HeobX0AMMbIX COrNlacuin UM HENPEAOCTaB/IEHNEM MOATBEPXKAEHUSI.

7.12. AkuenTys ycnous Hactoswen OdepTbl, 3aka3umMK AAET CBOE COrflacMe Ha UCMo/b30BaHUE
€ro TOBApHOro 3Haka, (PMPMEHHOro HauMeHOBaHWsl, 3Haka o06Cny)XuBaHus, norotuna u T.M.
NCKIOYUTENBHO B MH(OPMALMOHHBIX LENsiX Ha canTe UCnonHUTens u/wnn Ha ero MapKeTUHIroBbIX
NMH(MOPMALMOHHBIX MaTeprana

8. OTBETCTBEHHOCTb CTOPOH
8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEUCMOJSIHEHMEe CBOMX 0053aTenbCcTB no [dorosopy B
COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM.
8.2. Mpy HEBLINOMHEHUN UMW HEHAAEXKALLEM BbINOMHEHUN 3aKa3uMKOM yCoBMI N.6.2. AOroBopa,
NcnonHuTenb Bnpase NpuocTaHoBuTb obcnyxmnBaHne KKT 6e3 yBegoMneHns 3akasumka.
8.3. Pacxoppl (ybbITkM) 3aka3umnka, cBs3aHHble C HemcnpaBHOCTbIO KKT (B T.4. ynyLLEHHYIO Bbiroay),
UcnonHuuTens He Bo3MellaeT.
8.4. JTiobble cnopbl, KOTOpblE MOryT BO3HUKHYTb MeXAy 3aka3yunmkoM n UcnonHutenem B CBA3WN C
WCMOSTHEHMEM  YCNIOBWIM, MNpeayCMOTPEHHbIX HacTosiwel [loroBOopoM, pacCcMaTpuBaloTCs B
COOTBETCTBMM C 3aKoHOAaTenbCTBOM P®, B cyae B COOTBETCTBUM C  AEWCTBYHOLIMM
3aKOHOAATeNbLCTBOM PO.

9. CPOK JENCTBWS JOrOBOPA
9.1. HacTtosiwmn [JoroBop CYMTAETCS 3aKHOYEHHBIM U BCTYNAET B CUJTy B MOMEHT MOJIHOMO aKLenTa
BCex ycnoBui [loroBopa. [loroBop AeNCTBYET B TEYEHUE BCErO OMIayeHHOro 3aka3ymMkoM nepuoaa.
9.2. Mobasi n3 CTOpOH BrpaBe pacTOpPrHyTb HACTOsIWMI [JoroBOp MyTeEM HampaBieHUs Apyrow
CropoHe
npeaBapuTENbHOrO MWCbMEHHOrO YBEAOM/EHUS He MeHee 4yeM 3a 30 (Tpuauatb) AHEN [0
npeAanosiaraeMomn AaTtbl pacTopXXeHusl. [JoroBop B 3TOM C/lydae CUMTAETCSH PACTOPrHYTbIM TOMbKO
nocne npoBefeHnsl B3aMMOpacyeToB M yperynmpoBaHus CTOpOHaMM BCEX CMOPHbLIX BOMPOCOB MO
HacTosweMy [lorosopy
9.3. [oKyMeHTbl U WHGOpMauMsi, NepeaaHHble MO 3MEKTPOHHOM MOYTE B BUAE CKAHMPOBAHHbIX
KOMWIN, UMEIOT PaBHYIO OPUANYECKYIO CUITY C MX OpUrMHanamu. OTBETCTBEHHOCTb 3@ IOCTOBEPHOCTb
npeaocTaBnsieMoi nHdopMauum HeceT nepegatowias CTopoHa.
9.4. lNpn akuenTe Hactosiwero [ZloroBopa BCe npeaBapuTeNibHble AOrOBOPEHHOCTUM U nepenncka
mMexay CTOpoHaMu yTpaumBaloT CBOO Cuiy.

10. AAPEC 1 PEKBU3WUTbI UCMOJTHUTENSA
O6LLEecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «ACD-YnaH-Yas»
670000, r. Ynan-Ya3, yn. CMmonuHa, a. 81
OrPH 1070326002482/HH 0326043257
KMn 032601001
MHH 0326043257, KM 032601001,
p/c 40702810818350107594
B BAVKA/IbCKMI BAHK MAO CBEPBAHK (IMAO),
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k/c 30101810900000000607,
BUK 042520607.

Mpunoxenns k dorosopy: MpunoxxeHne N2 1 «Mapametpbl KCI ¢ ykazaHueMm CepBMCHOIO naketa»
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lpunoxermne N9 1 k f0roBopy-0@eEDPTE KOMIIEKCHOM CEPBUCHOM rogaepxku KKT

«Mapametpbl KCI ¢ ykazaHunem CepBUMCHOro nakera»

CepBucHblit naker CraHpapt

CepBuCHbIii naket CMaptTepMuHan

PexxuM oka3aHusa cepBUca:

MH.-Bc.

MH.-Bc.

09.00-21.00

09.00-21.00

MNposegeHue pernameHTHoro TO

pa3s B KBapTan

pas B KBapTan

COCTAB CEPBUCHOIO NAKETA

TenedoHHas ropsyas IMHUSI NOAAEPKKM + +
Yenyri no sameHe OH becnnatHo (Ha mecTe becnnaTtHoO (Ha mecTe
ycraHoBku KKT) ycTaHoBku KKT)
becnnatHo (Ha mecTe becnnaTtHoO (Ha mecTe
3ameHa BHyTpeHHero MO KKT (dd/ 1.05/1.1) veTaHoBKM KKT) veTaroBKu KKT)
Beoa KKT B skennyaTauyio becnnatHoO (Ha mecTe becnnaTtHo (Ha mecTe
ycraHoBku KKT) ycTaHoBku KKT)
Pernctpauus KKT Ha yyeT B UOHC****, Permctpaunst v noakatodeHue BbecnnatHo (Ha mecTe BbecnnatHo (Ha mecTe
KKT k 0o ycraHoBku KKT) ycTaHoBku KKT)
lopoBoi KoHTpakT O®/], MOHUTOPWHI U NTIoKanm3aumst npobnem ¢ Od becnnatHO becnnatHo
lFapantna ACO (ycnyra no 6ecnnatHoMy peMoHTy KKT B cOOTBETCTBUM
o becnnatHo becnnatHo
C YCNIOBMSIMM rapaHTuiHon nonutukmn ACO)
Bble3g MHXeHepa Ha 06bEKT A1s YCTPaHEHMS] HEMCMPaBHOCTY + +
[JocTtaBka HencnpasHoro obopyaoBaHusi B CLL n obpaTHO + +
AwnarHoctuka JIBC KKT/APM* + +
Moaaepxka kaccosoro 0O - +
O6HoBneHne Bepcuii MO KKT/APM ** +
npu cobnoaeHUN YCIoBUI
YpaneHHoe agMUHUCTPUPOBaHKE -
COMpoBOXAEHUSA
YcTpaHeHue cboeB B paboTe (MK, ckaHep, aucnnen nokynaTens, ) +
JEHEXHbIN SLMK)***
Cpok pemoHTa o6opyaoBaHus B CL (pabouue yachbl) 4 vaca 4 yaca

JlbrotHas ctoumocTtb ®H B cepBUCHOM NakeTe

15mec. 13200 py6.

15mec. 13200 py6.

36Mec. 19850 pyb.

36mec. 19850 py6.

MNogmeHHoe obopyaoBaHue

LleHa nakeTta 3a rop:

10700 py6.

10700 py6.
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* Jlokanusaums HemcnpaBHoOCTel. BoccTaHOBNEHME MOBPEX/AEHHOrO KOHHEKTOpa, NoaAKIoueHHoro k KKT/APM. CopelicTBure B pelleHnn MHLMAEHTOB C NpoBaliAepoM CBS3V
(nocTaBLWMKOM YCNyr UHTEPHET)

**Q6HoBnsaoTcsA Bepcum MO KKT u kaccooro MO Ao dhyHKUMOHaNa, COOTBETCTBYIOLLEro AENCTBYIOLEMY 3aKOHOAATENLCTBY. B OTAEMBHLIX Clyyasx MOXeT noTpeboBaTbCs onaTta
NOANWUCKM NPOV3BOAMTENSI Ha NoslyYeHne 06HOBNEHMI

**X* 33 MCKNIOYEHNEM BECOB C NeYaTblo 3TUKETOK.

*¥** PerycTpaUMOHHbIE AENCTBUSI OCYLLECTBASIOTCS UCKIOUMTENBHO B 3NEKTPOHHOW opMe yepe3 JIMuHbIN kabuHeT Hanoronnatenswmka (lk.nalog.ru) u TpebyloT UCNONb30BaHMS
3MIEKTPOHHOW NOANMCK ANst NoANUCaHWst AOKYMEHTOB, HanpaensieMbix B ®HC Poccum.

McnonHeHne 0b6s3aTensCcTB MPOM3BOAUTCS OAHWMM M3 ABYX anbTepHaTUBHbIX CrocoboB, No Bbibopy 3aka3uuka:

1.1. YoaneHHoe B3aMMoAeNCTBME C UCMosb3oBaHmeM Il 3akasumka:

B cornacosaHHOe ¢ 3aKa34yMKoM BpeMs NpeacTaBuTesb ICnonHWTens NoAKM0YaeTCs K KOMMbIOTEPY 3aKasurka C UCMOoJIb30BaHWEM NPorpaMM yaaneHHoro goctyna (Hanpumep, AnyDesk,
TeamViewer nnm aHanormyHbix). 3akasyumk 06g3aH caMoCTosATeNbHO obecneunTb:

HaMumne 1 NOAKMOYEHME K CBOEMY KOMMbIOTEPY UCMPABHOrO HOCUTENS C AEMCTBYIOLLEN KBaNMMULMPOBaHHON 3NEKTPOHHOM NOANMCHIO;

BeoA napons (PIN-koaa, ecnv npUMMeHMMO) AOCTyna K Kody 31 B MOMEHT NoANUCaHNS AOKYMEHTOB;

poctyn B ceTb MHTepHeT n paboTocnocobHOCTb NPOrpaMMHO-annapaTHbIX CPeaCTB.

Bce aeiicTBMst NO NoAnNMCaHWIO JOKYMEHTOB COBEPLLAOTCS 3aKa34yMKOM CaMOCTOSITENTbHO MO KOHTPOSIEM MNpeacTaBuTens VCnonHUTeNs B peXxuMe peanbHOro BPEMEHMU.

1.2. MpeacTaBUTENbCTBO HA OCHOBAHUM MALIMHOYMTAEMOW AOBEPEHHOCTHU:

3akasunk ocdopmnser UCNONHWUTENO MalMHO4YMTaeMylo AoBepeHHocTb (MY[]), cchopMupoBaHHYHO B COOTBETCTBMM C TpeboBaHmamu OHC Poccun, Hagensiowylo npeacraButens
McnonHuTens nosiHOMOUYMAMM Ha CoBepLUeHNE PerncTpaumoHHbIX AeNCTBUIM B oTHoLeHNM KKT B JIK ®HC oT MMeHu 3aka3uuka.

B 3TOM cnyyae noanuncaHue JOKYMEHTOB NMPOM3BOAUTCS C UCMOSIb30BAHUEM NIMYHOM KBaNMMULIMPOBAHHOM 31EKTPOHHOM NOANMCK COTPYAHUKA McnonHuTens (kak husnyeckoro mua) Ha
OCHOBaHWUM BblaaHHoM MY/,

B cnyyae HeBbINOTHEHUS 3aKa34MKOM YCNOBUIA, NPeayCMOTPEHHbIX M. 1.1 nau 1.2 HacTosLWero npuMeyaHus (B 3aBUCMMOCTY OT BbIBpaHHOIo crnocoba), 3akasumk yTpaunBaeT NpaBo
TpeboBaTb OT MicnonHuTens npaBo NpeabsBieHNs NPETEH3MI, CBSA3aHHbIX C HEBO3MOXHOCTbIO MPOBEAEHUS PErNCTPALIMOHHbLIX AENCTBUIA (B TOM YMC/Ie MO NPUYMHE MPOMYCKa CPOKOB,
YCTaHOB/EHHbIX Ha/I0roBbIM OPraHoMm).

B cnyyae ecnu 3akasumk B TedeHue 3 (Tpex) paboumx AHeN C MOMEHTa HacTynJIeHWUsl OCHOBaHWSI Ansi peructpaumnm (3amMeHsl ®H) He yBegomun UcnonHuTens o BIGpaHHOM crniocobe
B3auMomencTBus nmbo He obecneunn ycnosus ans pabotsl (goctyn unu MYZ), ycnyra cumtaeTcs HEBOCTPebOBaHHOW, U CMOTHUTENb HE HECET OTBETCTBEHHOCTM 3@ MOC/EACTBUS,
CBSI3aHHbIE C HECBOEBPEMEHHOW perncTtpaumeit KKT.
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